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ChatGPT is on track to solve the problem I've been dealing
with for 26 years since | became a mother !
A story about how | connected my experiences in Al development, counseling,

and being a Jazz singer to promote my own business.

at Women Developers Summit 2023 November 7, 2023 Director, Server Technology

Department, Metadata Co., Ltd.

Livie's Jump Representative

Keiko Matsuda
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About the speaker

» Metadata Co., Ltd. Director, Server Technology Manager For 18

years, focused on natural language processing text analysis.

Development and operation of web services

* Representative of Livie's
Jump Established in October 2022

Development and provision of “Soft Cat”, a safe conversation partner using Al

e Olivia Keiko Matsuda 10th

year as a jazz singer


https://livies.jp/
https://livies.jp/
https://k-matsuda.hatenablog.com/
https://k-matsuda.hatenablog.com/
https://metadata.co.jp/
https://metadata.co.jp/
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Today's Topics

 Soft Cat", a safe conversation partner using Al « What
IS it? » current
situation

e Background to the development: Turn dots into lines! Or rather, on the surface!
* Point 1 Programmer experience. Absorb a culture of constant learning
Point 2 Counselor experience. Experience the limits of what one person can do . Point 3:
Experience as a jazz singer. Understand the importance of mental adjustment ¢ Point
4 Experience as a single mother. Realizing the need for a safe person to talk to « The answer by

connecting the dots will become a reality with the advent of generative

Al « A little talk about

Implementation ¢ Let's have the mindset to make it happen
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What Is a soft cat?

\
e Dialogue bot on LINE that “can provide mental care through daily )\‘«/
dialogue” « Can communicate =

via text « Can be used easily every day to relax, improve self-esteem, and check
on one's own

condition ¢ Listening counseling, coaching, choice theory, etc. Dialogue that
Incorporates this

approach Easy to talk to because you are not a human e
Easy to express your

true feelings ¢ (Future implementation) Change avatar and spe
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I Current status of soft cats

¥ BroxmEm
- 382,400
B ——
Ly B & %12 6000007
it
§52 & =HEW
y 86A
. . . . 3 © sgsTETHED
Crowdfunding in August 2023 Beta version user recruitment September R
H ) S} ks @ sxeao @
2023 Beta VerSIOn LINETHD > bELTBLAOELMAFICLESAIbot MPH LRI T, BRGHEIC “
buim\u::&;l’az‘:Laat;rj&x{‘;:m;mistwitfo::ii;?j:;&-a_.; T ——

£¥3T7-70EFEVLLET. 204FARICEREY Y -RETE. SEREFRE SAGEEICS N382,400AHE T %, 2023-08-
ERALPEOI-YERRELET. BNARERTLELE

limited release begins October 2023 Everyone's Care

Information Society 6th Annual Conference

(CIHCD2023) Received the highest award for technology and research

presentation at interactive session

Scheduled to be released to the public in April 2024. We are currently working on improving it!



https://camp-fire.jp/projects/view/677530
https://cihcd.jp/
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From the usage status of Soft Cat

Impressions received

o| felt a little better after talking to her every day about my parents' hospitalization.e|
was able to talk calmly with my husband after | wrote my

complaints about him to my cat and was scolded. \

Discoveries from usage logs

*Of the various functions, “fortune telling” is the most

populareUsers say “thank you” to cats the most timeseThe most frequently occurring

verb is “tired”! Next is “eating”! (Including conjugated forms)eThe number of uses is
highest on Mondays and least on Sundays.
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I Development process: Turn points into lines, or rather, into surfaces!




Point 1 Programmer experience.
Absorb the culture of always learning and creatin(

Seetamedid

20s: Belongs to a Prolog language development
team on UNIX 40s and 50s: Learns natural language processing and

technology using Ruby on

Ralls, Python, etc. on Linux . | learned the mindset of "Let's try
making it." | also felt that being

familiar with the culture of learning by spontaneously and casually
trying out new development techniques, which | experienced in both

of my two engineering experiences, was also a big plus. There is.
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I Point 2: Single mother experience.

Realizing the need for a safe person to talk to

Late 30's ~ Experience as a single mother /

| want to have a casual chat with an adult when raising a child on my own! | was
surprised by the strength

of this desire . Lack of someone to talk to about anything...For example, even among
mom friends, there are topics that are not suitable for discussion due to differences in
family situations, childcare/lifestyle

policies, financial strength, etc. « yThe diary was good, but it was a pain to
write. | want someone to talk to, but | start to think that maybe it's better not to be a human.
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I Point 3 Counselor experience.

Experience the limits of what one person can

Mid 30's: Executive director of an NPO that supports independence for single mothers,

counselor / Learned counseling and realized that it is a skill to improve one's mental
health. | also feel that many of my worries can be alleviated by voicing them out loud and

having someone else listen to me safely.

* At the same time, | learned that counselors can only listen to one person at atime, and it
IS difficult (and very tiring) to listen for long periods of time.

yl started thinking about whether it was possible to implement the logic of mental care technology through

coding. However, it was unrealistic with the technology of the time.
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I Point 4 Experience as a jazz singer.

Understand the importance of mental adjustment

Late 40s ~ Singing jazz standards in various places in
Tokyo At first, | just enjoyed singing, but as | continued singing: « |
realized that people pay a cost to feel good ¢ | want to provide

people with a good mood y Good In order to perform, | first
recognize that being in a good mood is an important part of my job.

 To condition yourself from various situations, you first
need to understand your current mood. A
mirror is fine for now, but if you have a tool that you can use to make it a habit...
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“ Here comes the generative Al!
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Talking about mental health...
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I The answer by connecting the dots will become a reality with the advent of generative Al

tough For the need

- ‘ listener to maintain a good mood .| &

birth

------

e iaselamad}

a safe Easy to learn,

person to talk to let's make it first
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I A little bit about implementation

Metadata

ChatGPT alone tends to be a "polite generalization".
Appropriate responses by maintaining local knowledge data and

adjusting prompts y ChatBrid by Metadata Co., Ltd. Created with

RAG Al = Combining the

| ©) OpenAl
strengths of both search-based m T e " st

+ generation-based Al models ® \/ et -
Icrosoft il - WebAPIH T UL,
ChatBot Engine. Teams i P
chatGPTAIE 7
Prompts to the Chat API are feiii=idi
2D XMHEFEOS CHEORNEIE - BIEEL B
managed at four levels to generate o ECE 5. SUfLLOANENT

avy4avEE
etc.

more appropriate dialogue. w8 LINE Messaging AP!


https://metadata.co.jp/services/chatbrid.html
https://metadata.co.jp/services/chatbrid.html
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I Let's have the heart to make it happen

* I've wanted a "soft cat” since | was in my 30s. The era of technological impossibility continued

for along time, but instead of giving up hope and waiting for the right timing, things turned ot

* |t was also good to have put together the required specifications if it could be
achieved. By thinking about it, you will know where the bottleneck is. This time, it was the

generative Al part , so | was able to do research for production as soon as it appeared. ¢ |

think it would have been better to think that even if you have a dream, you can be happy even
If you succeed in other jobs . If you don't rush and accumulate training in your daily work ,

your options will expand and you will have more leeway.
°®

Even if | can't start working towards my ideal right now, | feel like | was
able to stay calm, stay calm, keep my vision of what | want to achieve, and
gradually get closer to it...I feel like | was lucky to have fun along the way.
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Livie's Jump



